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1.1
The iSocNettwor k Analyzero i s an application that hel ps vy
understand their relationships, connect with them and get up-to-date statistics on each criteria associated to people.
This application leverages information made available by the Relationship Analysis server.
The Relationship Analysis server is a new type of social networking analysis technology that captures and delivers
people i and organization i centric information and relationships. The server gathers information from various data-
sources available within the company, and uses it to create profile and multi-relationship information about the people
that are related to the company. This profile and multi-relationship information can then be consumed by various clients
and applications, such as the Social Network Analyzer.
1.2
Existing soci al networking tools dondt al ways deliver t
expect because they usually follow the same principles than social networks platforms or tools on the web:
They mainly use people input to feed people profiling information é
This ends-up creating systems that are partially populated and contain out of date information.
They usually capture a single relationship between people: Colleague, Friendship é
Instead of all the richness you can find inside a company and organizations
They provide simple security mechanisms for controlling access to information (most of the time managed by
the end-user himself) &
Where companies need to manage and control information access at a very fine level to deal with legal
aspects, confidentiality and policies.
They force end-users to manage the creation of relationships, by asking them to send requests to other users,
So recipients can validate the relationships, and only then the system materializes the relationships é
Which limits the interest of using such type of system because they capture only a fraction of people
relationships, which means that they cannot be used as the main place and trusted source of people centric
information
Companiesb6 context is different than classical web soci al
Companies have a lot of interesting sources of information:
Capturing many relationships between people,
Storing multiple interesting information on these relationships and people
But most of the time, it is impossible or very difficult to aggregate and leverage these people attributes or relationships
in order to:
quickly find people or groups of people you arelooki ng f or based on al compani es?®o

understand what are the relationships between them:;
find specific information related to someone;
get more insight on your organization and the changes going on.
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1.3

This release supports:
Searching for people/entities that contain specific keywords within their profile information

Refining the search by using facetted navigation capabilities and automatically getting statistics on the number
of people matchinga profile criterion (country, project, organi

Exploring multiple relationships between people/entities
Displaying the possible connection paths between people/entities
Sending an email to selected people added to a clipboard
Copyi ng pelepfbrendien toghe computer clipboard

1.4

Social Network Analyzer application is easily accessible through a simple web link URL provided by your IT
organization. You will use the login and password method communicated by your application administrators (unless a
Single Sign On mechanism has been implemented).
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2.1

Just after |l aunching the appl i cat(untkess,a Siggesid On nechanismais ih o g o
place). Ask your system administrator which login and password you should use.

Logon v2.0
@’
SAP BusinessObjects

User name

FPassword

Login

In case of the sample application installed by default in this package you can use
ncox / ncox

mcollins / mcollins
banderson / banderson

for example.
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After a successful loginintotheappl i cati on, youdll get a view of all dat a
searching for the entities you are interested in. If your are part of the result set, the Social Network Analyzer
application, uses your logon information to position you as the first entity displayed in the result list and you will see

your own profile information displayed.

[ SNA.html
€ C M % filey//C/perforce/labs/Social/Stable/Clients/ESNClientApp/bin-debug/SNAhtml > O~ &~
=~ |22 2010/01/27 i@ || & cip | @@shere | By |~||| @ Logout |
Refine Explore Connect My Space
Job title L 1to 45 outof 63
. 1% ] 3 ’
o [ - rsm* A
14% i — » J
Bruno Anderson Product Steering Sales Steering Projects Board Customer Advisory X
Committee Comittee Board “ - L ——
B LS — £
= g
& | B ci wid
37% Robert Dumant John Brown Marge Colins Nick Cox Sue Waizer Bruno Anderson
\!1 Developer (9) [£]Phones X
i;‘\ Sales account manager (7) ar m Mg “;i;t I - Work (600) 23 651-1006
1;\ Product manager (5) ﬁ-_.u‘ M é“ | : “ __d — .
\Cj} Consultant (4) Lisa Bryant Brian Johnson Duncan Wiliams Robin Pare Jennifer Brennan = Identity £
‘i‘ Assistant (3) Family name Anderson
‘i el : 5 Given name Bruno
| irector (; o . 1 Y
1 i E jl "i;LL‘ ! |12 Birth date 1977-04-03
Ccow® ﬁ g a2 I Y L&
[_] sales Director (2) Stacey Liu Scott Miller Ricardo Jensen Susan Vogel Patrick Marquez ] Address A
||l Marketing Director (2) Town Palo:Alto
= g Country us
| VP Marketing (2) | 1 T—
— B T Busi
I others (23) q !l‘.éi WI 3. “;ﬂ _K » | Type usiness J
Peter Comer James Davis Albert Lew Kimberly Gibbs Tamara Fish = | Emails FS
Email work bruno.anderson@bu
: A ﬂ L = | Organization X
A 'k"' :i‘— 7 A Organization BusinessObjectsLab
Carlos Wren Laura Lacy Brandon Lowery Mike Brown Victor Navas Job title VP Sales
Start date 2001-03-08
V,!l_'l' i i B [T h:!& I 1
5 48| B i) LY S -]
Glenn Hay Joe Bass Beth Lang Joan Calla Elizabeth Morgan
l Town J
l Organization J X [ :"PL—F G
i,ﬂ & T )4
[ Product scope J ) — -énl = ’&!\‘
Mark Bayot Dan Wang Alexis Clancy Ted Steinberg Alice Moore
[ Role ]
Project i a — 1 W
l / L ¥ i ® 78| il é
L Contact type J o i | e 1 |- L
l Country J Arthur Burnet Jay Young Joseph Palmer Christian Major Luis Taylor
Search results are not sorted in a specific order related to a field (last name or Name etcé) but ahee s

relevancy of the matches with respect to the search criteria used.
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2.2 Profile Information

On the right side of the screen, the profile information of the selected person is displayed. It provides aggregated
information for the selected person, taking into account the security restrictions that apply to the currently logged-in
user.

Bruno Anderson
=] Phones A
Work (600) 23 651-1006
———
= | Identity A
Family name Anderson
Given name Bruno
Birth date 1977-04-03
| —————
= | Address A
Town Palo Alto
Country us
Type Business
—
=1 Emails P
Email work bruno.anderson@bu
_V - <
= | Organization X
Organization BusinessObjectsLab
Job title VP Sales
Start date 2001-03-08
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2.3

The search entry field on top of the window allows user to search people or entities based on any available criterion
value.

The ACI earlaws tb teset thenseaech context so you can start again a new search and navigation into the
results set. It removes the search keywords and all facet values you drilled into before using the Refine Tab.

|'£| @ fol 2010/01/27 |5

2.4

The search result window appears in each Tab (Refine, Explore and Connect) and always gives you access to the
current search result context. By default, all values appear in the result set when you start the application so that you
can start using the facetsévalues to refine the result set. The order in the results is based on their relevancy, so that the
best matches appear first.

&l =’ 3o i | »

Bruno Anderson Product Steering Sales Steering Projects Board Customer Advisory
Committee Comittee Board
£n & -~ - &
1 "
& L 1 S wib
Robert Dumant John Brown Marge Collins Nick Cox Sue Waizer
| gl Wil o .
i il 3 2+ T
Lisa Bryant Brian Johnson Duncan Wiliams Robin Pare Jennifer Brennan
: r u-zal'i )
% b gl 2 i Y | b
Stacey Liu Scott Miller Ricardo Jensen Susan Vogel Patrick Marquez
Lea, S ) 5 all " -
Peter Comer James Davis Albert Lew Kimberly Gibbs Tamara Fish
B NIL: 8 3 Lage
™ [ e | 3 ﬂ i
Carlos Wren Laura Lacy Brandon Lowery Mike Brown Victor Navas
Lol | 1) : 2% § -'&‘. 4
v bl BiA ) B -¥3
Glenn Hay Joe Bass Beth Lang Joan Calla Elizabeth Morgan
- — -
i i
ity =3 i Ol Bl
Mark Bayot Dan Wang Alexis Clancy Ted Steinberg Alice Moore
st =
. 8 ] —r bl
B / 24 0l ig
a——) 4 | S ¥4
Arthur Burnet Jay Young Joseph Palmer Christian Major Luis Taylor
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10

At search time te client compute the optimal page size according to the space available in the window and try to reduce
the need of scrollbars. In the previous example the page size is made of 63 results.

©SAP AG 2009



11

2.5

The Social Network Analyzer provides a rich query language for search purposes. Here are the more common
capabilities provided by the tool.

251

A query is broken up into terms and operators. There are two types of terms: Single Terms and Phrases. A Single
Term is a single word such as test or hello . A Phrase is a group of words surrounded by double quotes such as
"Business Objects" . Multiple terms can be combined together with Boolean operators to form a more complex
query (see below).

2.5.2

Search queries support fielded data. When performing a search you can either specify a field, or use the default search
capability that will apply the search to all fields. Field nhames are based on the data used for feeding the system
backend.

You can search any field available within people properties by typing the field name followed by a colon : and then the
term you are looking for.

As an example, let's assume a Rel ati onshi p A nianldyesxi sc oShetravienrsé st wo fields
fDepartmento , i fvantyt® find people whose f ami | y nDumeatd i awhdi are working in the company
department called "Software Architecture”, then you can enter:

"Family name":Dumant Department:"Software Architecture”

If the field is made of several terms, you also need to use quotes around the field name. In the following example,
where we are looking for people with a specific postal code:

"Postal Code™":92309

2.5.3

Search queries support modifying query terms to provide a wide range of search options.

Wildcard Searches

Search queries support single and multiple character wildcard searches within single terms (not within phrase
gueries).

To perform a single character wildcard search use the ? symbol.
To perform a multiple character wildcard search use the * symbol.

The single character wildcard search looks for terms that match that wildcard with the single character
replaced. For example, to search for "text" or "test” you can use the search:

te?t

Multiple character wildcard searches looks for O or more characters. For example, to search for test, tests or
tester, you can use the search:

test*
You can also use the wildcard searches in the middle of a term:

te*t
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Note: You cannot use a * or ? symbol as the first character of a search.

Fuzzy Searches

Search queries support fuzzy searches. To do a fuzzy search, use the tilde "~" symbol at the beginning of a
single word term. For example to search for a term similar in spelling to "Rick" use the fuzzy search:

"Given Name":~Rick
This search will find terms like Rico, Rich and Nick.

Note that when no result is found for a given query, the simple terms are replaced by fuzzy terms and the
guery re-issued. This way, if there was just a misspelling, some results should be returned.

Proximity Searches

Search queries support finding words within a specific distance away. To do a proximity search, use the tilde "/"
symbol at the end of a Phrase. For example to searctht
words within 2 words ofoueamac Ma(nlaigkea of mrr: i SfeS$da miro rPrag e c

"JobTitle":"Senior Manager"/2

254

Boolean operators allow terms to be combined through logic operators. Search queries support AND, OR and NOT as
Boolean operators (Note: Boolean operators must be ALL CAPS).

AND

The AND operator is the default operator. This means that if there is no Boolean operator between two terms,
the AND operator is used. The AND operator links two terms and finds a matching entity if both of the terms
exist in entities information. This is equivalent to an intersection using sets.

To search for people with profile information containing both "Robert" and "CEO" use one of the following
queries:

Robert CEO
Robert AND CEO
OR

The OR operator operator links two terms and finds the matching entities if any of the terms exist in entities
information. This is equivalent to a Union using sets.

To search for people with profile information contain

Laurent OR Ricardo

NOT

The NOT operator excludes entities that contain the term after NOT. This is equivalent to a difference using

sets.

To search people that are not | iving in a specific co

NOT (Country:France)

255

Search query syntax supports using parentheses to group clauses to form sub queries. This can be very useful if you
want to control the Boolean logic for a query.

To search for either "Laurent” or "Ricardo” and "Levallois" use the query:
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(Laurent OR Ricardo) AND Lev allois
This eliminates any confusion and makes sure you that 0l
may exist.
2.5.6

Search queries support using parentheses to group multiple clauses to a single field.
To search IfyorNameioFatnhat contains the words "Pontier" or t

"Family Name":(Pontier OR "Polo Malouvier")
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2.6

TheefiRneo

14

T a & setdof facpts thay you can use to filter down your results based on field values. This left

panel allows navigating into the result set by showing an aggregated view of the profile information associated to the
people that are part of the result set.

|| oo | @@sta= | W |v||| @ Logout |

> O £~

[ SNA.htm!
- C N vy filey//C/perforce/labs/Social/Stable/Clients/ESNClientApp/bin-debug/SNAhtmi
Iﬁl | I:I ||§| L 2010/01/27 |4
Refined by: WNOT Developer OR Sa\...lw Palo Atto |
Refine Explore Connect My Space
Jobtitle 2 11 resuits
9.1%
< A Be i =
B1% Bruno Anderson Marge Colins Sue Waizer Lisa Bryant
9.1% Q
— & 0 | O 1] |
2.1% kg L -2l |
9.1% i Lty — S
Btk 9.1% Wictor Navas Mark Bayot Arthur Burnet Joseph Palmer

|i| Development Manager (1}
||;|| Development Director (1)
[ controter (1)

||;|| WP Human Resources (1}
[ HR Partner (1)

W crom

|2 vP consutting (1)

||;|| Consultant Manager (1}
||;|| vp sales (1)

|i| VP Research & Development (1)
|§| Finance Director (1}

l Project

-
E

1=

Darrell Castro

Mike Brown

Bill Pegg

T

Bruno Anderson

=] Phones ®
Work (500) 23 851-1008
=] ldentity 3
Family name Anderson

Given name Brune

Birth date 1977-04-03

=] Address %
Town Falo Alto

Country us

Type Business

=] Emails 3
Email work brung.anderson@bu

=] Organization
Organization

Job title

Start date

&

BusinessObjectsLab
VP Sales
2001-03-09
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Fields used as facets are defined by the server administrator in order to provide the most relevant criteria to drill into
the data.

For each value of a given facet, you can see how many entities/people in the result set have this value. This provides
some insight in your organization and allows you to better understand how many people are part of a specific group
associated to this one value criterion.

Facets do not expose all values but only the most relevant ones, in order to help filtering down and navigating inside
the data set. Facet values are sorted by the number of matching people,i n descending order.
allows to regenerate a facet with non-mentioned values.

Each time you select a facet value from the facet picker on the left hand side, filter are created in the search bar and
the result set gets refined to display all the entities matching the search query and the list of facet/facet value pairs.

The same process of search refining on a single facet value can be done if you pick a profile value from the displayed
profile on the right hand side of the window.
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